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Pasient- og
brukerombudet










































    



    

    
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

          



     

         

         

         

        

       



       

     

      

    



     

     

         

    



        

       

  

          

        

         

 
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 














































   
   
   

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







   
   









 
 
 
 
 
 


























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 















   
   






   
   
   
   
   
   
   
   

















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










   
   
   
   
   
   
   
   
   
   
   
   
   
   
   



  

   
   
   
   
   
   
   
   














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











   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
















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

















































Pasient- og
brukerombudet

Pasient- og
brukerombudetPasient- og

brukerombudet
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










• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 








• 

• 

• 

• 

• 

• 



Pasient- og
brukerombudetPasient- og

brukerombudet
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







 
 
 
 
 
 
 
 
 
 
 





























 Pasient- og
brukerombudet
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



















































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

















































Pasient- og
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












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



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Lov om pasientrettigheter kapittel 8. Pasient- og brukerombud  

 
§ 8-1. Formål  
Pasient- og brukerombudet skal arbeide for å ivareta pasientens behov, interesser og rettssikkerhet 
overfor den statlige spesialisthelsetjenesten og den kommunale helse- og sosialtjenesten, og for å 
bedre kvaliteten i disse tjenestene.  
 

§ 8-2. Arbeidsområde og ansvar for ordningen  
Staten skal sørge for at det er et pasient- og brukerombud i hvert fylke. Pasient- og brukerombudets 
arbeidsområde omfatter statlige spesialisthelsetjenester og kommunale helse- og sosialtjenester. Med 
kommunale helse- og sosialtjenester menes i dette kapittelet helsetjenester etter lov 19. november 
1982 nr. 66 om helsetjenesten i kommunene, med unntak av lovens kapittel 4a, og sosialtjenester etter 
lov 13. desember 1991 nr. 81 om sosiale tjenester m.v.  
 

§ 8-3. Rett til å henvende seg til pasient- og brukerombudet  
Pasient- og brukerombudet kan ta saker som gjelder forhold i den statlige spesialisthelsetjenesten og 
den kommunale helse- og sosialtjenesten, opp til behandling enten på grunnlag av en muntlig eller 
skriftlig henvendelse eller av eget tiltak.  
Enhver kan henvende seg til pasient- og brukerombudet og be om at en sak tas opp til behandling. Den 
som henvender seg til pasient- og brukerombudet, har rett til å være anonym.  
 

§ 8-4. Behandling av henvendelser  
Pasient- og brukerombudet avgjør selv om en henvendelse gir tilstrekkelig grunn til å ta opp saken til 
behandling. Dersom pasient- og brukerombudet ikke tar saken opp til behandling, skal den som har 
henvendt seg gis underretning og en kort begrunnelse for dette.  
 

§ 8-5. Pasient- og brukerombudets rett til å få opplysninger.  
Offentlige myndigheter og andre organer som utfører tjenester for forvaltningen, skal gi ombudet de 
opplysninger som trengs for å utføre ombudets oppgaver. Reglene i tvisteloven kapittel 22 får 
tilsvarende anvendelse for ombudets rett til å kreve opplysninger.  
 

§ 8-6. Pasient- og brukerombudets adgang til helsetjenestens lokaler.  
Pasient- og brukerombudet skal ha fri adgang til alle lokaler hvor det ytes statlige 
spesialisthelsetjenester og kommunale helse- og sosialtjenester.  
 

§ 8-7. Pasient- og brukerombudets oppgaver.  
Pasient- og brukerombudet skal i rimelig utstrekning gi den som ber om det informasjon, råd og 
veiledning om forhold som hører under ombudets arbeidsområde.  
Pasient- og brukerombudet skal gi den som har henvendt seg til ombudet, underretning om resultatet 
av sin behandling av en sak og en kort begrunnelse for resultatet.  
Pasient- og brukerombudet har rett til å uttale sin mening om forhold som hører under ombudets 
arbeidsområde, og til å foreslå konkrete tiltak til forbedringer. Pasient- og brukerombudet bestemmer 
selv hvem uttalelsene skal rettes til. Uttalelsene er ikke bindende.  
Pasient- og brukerombudet skal underrette tilsynsmyndighetene om tilstander som det er påkrevet at 
disse følger opp.  
Pasient- og brukerombudet skal sørge for å gjøre ordningen kjent.  
 

§ 8-8. Forskrifter  




Pasient- og
brukerombudet







Pasient- og
brukerombudet

Pasient-og brukerombud i Telemark
Postboks 2632, 3702 Skien
Telefon: 35 58 65 20
E-post: telemark@pasientogbrukerombudet.no

www.pasientogbrukerombudet.no

Trykk: 07 G
ru

p
p

en
 A

S


